
 2018 Youngevity (0418)

customer order form

DISTRIBUTOR INFORMATION

CUSTOMER INFORMATION

Consultant Name Host Name

ID Number PhoneEmail Email

Name Email Phone

Shipping Address City State Post Code

PAYMENT INFORMATION

BILLING INFORMATION

Name of Friend

Email

Total

Shipping

Duties

Subtotal

GST

Name Signature

Post CodeStateCityStreet Address

Cardholder Name Exp Date (MM/YY)

CVSCard Number

(  )   �I want to be the first to know 
about exclusive offers from 
Youngevity by email

(  )   �I’m interested in learning about 
Youngevity opportunities

(  ) Visa    (  ) Mastercard    (  ) American Express    (  ) Discover

/

AUSTRALIA

ORDER FORM
ITEM # DESCRIPTION QTY PRICE TOTAL

Place a future order with free shipping - Ask me how!

Join
Youngevity

Social

SAVE A DATE – HOST YOUR SOCIAL EVENT
AND EARN FREE PRODUCT

Date

Event Hosts earn FREE product and shop at 1/2 off! 

LET’S STAY IN TOUCH REFER A FRIEND

ORDER TOTAL*

*Please note any orders placed may be subject to foreign exchange fees 
charged by your card issuer. These fees may vary between 0% and 3.5% 
as set by your card-issuing bank.
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customer order form

PRODUCT RETURN & REFUND POLICY 

If you are not 100% satisfied with your purchase, simply return it to us within 30 days of purchase and Youngevity 
International will issue you a refund. Items must be returned in their original packaging (opened or non-opened). 
Jewelry must be returned unworn. In-store credits will be applied to your account up to 90 days from the date of 
purchase. Please note that food and perishable items including, GO Foods, Beyond Organic, Heritage Makers, and 
Healthy Chocolate products, are non-refundable. Additionally, autoship orders are subject to a 20% restocking fee 
that will be deducted from the refunded amount. Youngevity International does not refund shipping and handling 
fees. Distributors/Preferred Customers may return merchandise by completing the following process:

• Call Youngevity at  Monday thru Friday -7am to 5pm
• You will receive appropriate return instructions from a Youngevity Agent
• Ship products via carrier of choice to:

ATTN: RETURNS, YOUNGEVITY INTERNATIONAL,
5C AIRBORNE RD, ROSEDALE, AUCKLAND 0632, NEW ZEALAND 

For a faster return, fill out the form at the bottom of this page. If you would like more information on Youngevity 
Returns, please feel free to review the entire policy at: www.youngevity.com. 

Refund Policy is as follows: 
Once it is received and inspected (usually within 72 hours of receipt) your refund will be processed and 
automatically applied to your credit card or original method of payment within 2 business days. Please note that 
depending on your credit card company, it may take an additional 2-10 business days after your credit is applied, 
for it to post to your account.

RETURN MERCHANDISE AUTHORISATION FORM
Please include this bottom portion of the form with your return.

Action desired (check box):

☐ Damaged Merchandise
☐ Exchanging for other products
☐ Incorrect products received
☐ Returning products for a refund

☐ Unsatisfied with product
☐ Changed mind and wants refund
☐ Allergic reaction (please describe below)
☐ Already have product in stock

Reason for the return:

Detail actions on how to process your return:

Phone: Email:

Mandatory ID#: Name:




